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Abstract  

Educational services play an important role in shaping student discipline in elementary schools. 

This study aims to analyze the impact of educational services on student discipline at SD Negeri 1 Kemiri 

Boyolali and the factors that influence it. The method used is a case study with a qualitative approach. 

Data were collected through observation, in-depth interviews with teachers and students, and analysis of 

school documentation. The results of the study indicate that effective classroom management, consistent 

implementation of school regulations, and the role of teachers in providing guidance and role models have 

a positive impact on student discipline. Supporting factors include good communication between teachers 

and students, parental involvement, and a conducive school environment. However, challenges are still 

found, such as inconsistency in enforcing rules and variations in student compliance levels The 

conclusion of this study confirms that systematic educational services supported by various parties can 

significantly improve student discipline. These findings can be a reference for other schools in developing 

more effective educational service strategies. 

Keywords: Educational Services; Student Discipline; Elementary School; Case Study; Classroom 

Management 

 
Introduction 

 

Discipline is the main foundation in the formation of student character and is one of the indicators 

of educational success in elementary schools. Even discipline is effective in forming student character and 

increasing their participation and responsibility in the learning process. (Li et al., 2021; Fajarianto et al., 

2024). In the context of formal education, discipline is not just about compliance with rules, but also 

reflects the internalization of the values of responsibility, independence, and self-control that develop 

through a systematic educational process. Law Number 20 of 2003 concerning the National Education 

System emphasizes that education aims to develop the potential of students to become people who are 

faithful, pious, have noble character, and are responsible. These values can only be realized if students are 

fostered through educational services that not only emphasize cognitive aspects, but also affective and 

psychomotor aspects in a balanced manner. 

http://ijmmu.com/
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The educational services in question include various forms of learning services, counseling 

guidance, self-development activities, and conducive classroom management. These services, both 

digitally and face-to-face, can improve students' academic and personal development, such as increasing 

self-efficacy, solution-oriented thinking skills, and the characteristics of effective counselors. (Avcı, 

2024; Syahindra Wandi et al., 20125; Suryawati et al., 2025). Optimal educational services can create a 

structured learning environment and support the formation of disciplined behavior. This is supported by 

research Raharjo, (2020) shows that planned and consistent education services can improve student 

discipline by up to 72%. However, there is still a gap between the ideal concept of education services and 

real practices in many elementary schools. This gap also occurs in SD Negeri 1 Kemiri Boyolali, which 

indicates challenges in realizing student discipline as a whole. Based on the recapitulation data on 

discipline for the odd semester of the 2024/2025 academic year, it was recorded that 23% of students in 

grades IV to VI were late coming to school more than three times a month, and 17% of students did not 

wear complete attributes according to school regulations. In addition, there are still students who do not 

complete daily assignments, and are less active in participating in marching and morning assembly 

activities. 

These problems indicate a gap between the educational services that have been implemented and 

the expected student discipline behavior. One of the main causes is the suboptimal implementation of 

educational service programs. Several habituation programs such as morning literacy, group exercise, and 

character building have not been carried out consistently due to limited teaching staff and lack of routine 

supervision. In addition, guidance and counseling services in schools have not been carried out 

systematically because there are no special BK teachers at the elementary school level, so the approach to 

student problems tends to be reactive and does not touch the root of the problem. 

In more depth, the condition of student discipline is also influenced by internal factors such as 

low motivation to learn, lack of awareness of the importance of obeying the rules, and minimal support 

from the family environment. In addition, being influenced by support and examples from school leaders 

is also very important in forming effective discipline practices, where the authority and readiness of 

teachers are the keys to success (Kropáč et al., 2023; Welsh, 2024). In addition, emotional factors of 

teachers such as fatigue and self-efficacy influence the application of disciplinary sanctions; teachers who 

are more tired tend to give more punishments, while teachers who are confident tend to use less exclusive 

punishments (Eddy et al., 2020). The relationship between school discipline and student self-control is 

also significant, where structure, support, and the quality of teacher-student relationships play a role in 

shaping student discipline and self-control (Li et al., 2021).  

Parental discipline strategies, such as physical punishment or psychological aggression, 

negatively impact child well-being, whereas nonviolent discipline, school engagement, and a growth 

mindset can improve well-being (Kwok & Fang, 2022). Overall, discipline is influenced by the 

interaction between individual factors (teachers, students, parents), social environment, and school 

policies. Some students come from families with low socio-economic backgrounds, where supervision of 

learning habits and discipline at home is less than optimal. This has an impact on student behavior at 

school which tends to be less responsible and easily violates rules. The rationalization of this condition 

confirms that student discipline as a dependent variable cannot be formed instantly, but is greatly 

influenced by the quality of educational services as an independent variable. The mismatch between the 

design of the educational service program and its implementation in the field is the root of the emergence 

of undisciplined behavior among students. 

The importance of this issue is being studied because discipline is not only related to the 

regularity of student behavior at school, but also has a long-term impact on learning success and character 

formation. If educational services are not immediately evaluated and improved, it is feared that 

indisciplinary behavior will continue to develop and hinder the achievement of educational goals. This 

research is expected to contribute to the development of more effective educational services that are 
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oriented towards the formation of student discipline in a sustainable manner, as well as being a reference 

for policy makers at the elementary school level in designing targeted character development strategies.  

As a solution, educational services need to be improved through a more structured and integrated 

approach, such as empowering Pancasila student profile strengthening programs, consistent routine 

habits, giving awards for disciplined behavior, and forming a special character mentoring team. In 

addition, providing training for teachers in classroom management and basic counseling services is very 

important to support the implementation of character education as a whole. This solution is important 

because targeted educational services will create a conducive school climate, so that disciplinary behavior 

is no longer coercive, but grows from the awareness and responsibility of the students themselves. 

The main objective of this study is to determine and analyze the impact of educational services on 

the level of student discipline at SD Negeri 1 Kemiri Boyolali, as well as to identify supporting and 

inhibiting factors in the implementation of these educational services. This study is expected to provide 

practical benefits for educators and school administrators in designing and implementing effective 

educational services to improve student discipline. In addition, the results of the study can be used as a 

consideration for educational policy makers in developing character-based educational service programs 

that are in accordance with the local needs of elementary schools. 

 

Research Methods 

This research uses a qualitative design with a case study approach. (Creswell, 2014). This study 

aims to gain an in-depth understanding of the impact of educational services on student discipline at SD 

Negeri 1 Kemiri Boyolali. This approach was chosen because it is appropriate for studying a phenomenon 

in a real-life context, where the boundaries between phenomena and contexts are not clearly visible. Case 

studies allow researchers to thoroughly explore the processes, interactions, and meanings involved in the 

implementation of educational services and the manifestation of student discipline holistically and 

comprehensively.  

The subjects in this study were the principals. The informants involved consisted of the principal, 

class teachers, students, and parents of students at SD Negeri 1 Kemiri Boyolali. These four groups of 

informants were chosen because they had direct involvement in the implementation of educational 

services and experience with student discipline situations at school. Data collection in this study was 

carried out through three main techniques, namely in-depth interviews, participatory observation, and 

documentation studies. The data validity technique used was source triangulation. Data analysis in this 

study used an interactive analysis model developed by Miles et al., (2018), which consists of three main 

components, namely data reduction, data presentation, and drawing conclusions and verification.  

 
Results and Research 

In line with the formulation of the problem that has been explained in the previous section, the 

results and discussion of this study are focused on two things, namely the form of educational services 

and the impact of educational services on the character of student discipline. The form of educational 

services and its impact on the formation of disciplined character are important for examples in other 

schools. The following are the findings of this study.  

1. Form of Educational Services 

The form of educational services found in this study can be divided into two, namely daily 

habituation services and counseling services and teacher role models. Both forms of services have a 
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positive impact on the formation of the character of elementary school students' discipline. An 

explanation of each form of educational service is presented below. 

1.1 Daily Habitual Services in the Formation of Disciplined Character 

Based on the results of interviews, observations, and documentation studies, it was found that the 

educational services implemented at SD Negeri 1 Kemiri Boyolali have a positive impact on the 

formation of student discipline. The dominant educational services implemented include structured 

learning services, morning prayer services, and active involvement of parents through intensive 

communication with the school. This is based on the results of the interview below with the teacher 

below. 

“Doa pagi, baris rapi, pemeriksaan seragam”, (TBA/23/05/2025) 

(Morning prayer, neat lines, uniform checks) 

Educational services such as morning prayer, neat lines, and uniform checks have been shown to 

improve student discipline through the establishment of routines, structures, and reinforcement of positive 

values in the school environment. Research shows that consistent school discipline, whether through 

structure, support, or teacher-student relationships, is positively associated with increased self-control and 

disciplined behavior in students from preschool to high school. (Li et al., 2021; Krskova et al., 2021). 

Discipline education programs, including approaches such as Positive Discipline, are also effective in 

improving parent-child relationships and enhancing problem-solving and communication skills (Candan 

& Doğan, 2023). In addition, the implementation of structured educational services can help reduce 

deviant behavior and increase student readiness to learn and form positive attitudes that have an impact on 

behavior outside the classroom (Patel, 2021; Anderson et al., 2022). However, the effectiveness of 

educational services in improving discipline can vary depending on student background and needs to be 

tailored to be inclusive of all groups (Cruz et al., 2021). Overall, planned and consistent educational 

services play an important role in shaping students' discipline, character, and academic success (Budiwati 

et al., 2024). Even the impact is quite significant, reaching 30%. This is based on the interview results 

below. 

“Setelah program layanan pendidikan diterapkan secara konsisten, guru dan kepala sekolah 

melaporkan adanya perubahan signifikan dalam perilaku siswa... penurunan kasus 

keterlambatan dan pelanggaran tata tertib sebesar 30% dalam satu semester terakhir.” 

(KS/23/05/2025) 

(After the educational service program was implemented consistently, teachers and principals 

reported significant changes in student behavior... a 30% decrease in cases of tardiness and 

violations of discipline in the last semester.) 

Consistent implementation of educational service programs has been shown to have a positive 

impact on student behavior, including decreased cases of tardiness and violations of discipline. Research 

shows that improving the quality of educational services, such as responsiveness, reliability, and empathy, 

contributes to changes in student behavior through increasing their satisfaction and emotional attachment 

to school, which ultimately leads to positive behavior and institutional loyalty (Oliso et al., 2024; Oliso et 

al., 2024; Lin & Chen, 2025). In addition, programs such as service learning and Successful Educational 

Actions (SEAs) have been shown to improve interpersonal relationships, solidarity, motivation, and 

reduce conflict and absenteeism in the school environment (Chiva-Bartoll, Montero, et al., 2020; Chiva-

Bartoll, Moliner, et al., 2020; Morlà-Folch et al., 2022). Campus service support is also closely related to 

student academic success and persistence, especially for those at risk (Johnson et al., 2022). Overall, the 

integration of quality educational services and value-based intervention programs not only improves 

academic achievement, but also forms better social behavior and a more conducive school environment. 
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This finding emphasizes the importance of school commitment in providing holistic educational services 

to support sustainable student behavioral change. This positive impact is also felt by students based on the 

following statements. 

“Gembira kalau semua ikut aturan... Untuk kebersamaan dan keteraturan.” (S/24/05/2025) 

(Happy if everyone follows the rules... For togetherness and order) 

Good educational services can improve student discipline by creating an environment that 

supports order and togetherness. Research shows that discipline, along with work motivation and learning 

interest, has a positive effect on student learning achievement; the higher the discipline, the greater the 

learning interest and achievement achieved. (Hendrawijaya, 2022). In addition, the implementation of 

effective disciplinary practices in schools is greatly influenced by teacher preparation, relationship-

building skills, classroom management, and cultural responsiveness, all of which contribute to the 

creation of an orderly and harmonious learning atmosphere (Welsh, 2024). The use of technology in 

education can also help teachers in managing classes and fostering self-discipline in students through 

various digital tools (Cho et al., 2020). At the special education level, appropriate educational services 

can reduce the risk of excessive disciplinary punishments and help students with special needs become 

more engaged in the school environment (Hurwitz et al., 2021; Cunningham et al., 2024). Overall, 

education that emphasizes the values of togetherness, order, and the development of disciplined character 

will create a conducive learning atmosphere and improve student learning outcomes. 

1.2. Counseling Services and Teacher Exemplary Behavior in Character Development of Discipline 

Informal counseling services from homeroom teachers and personal approaches in elementary 

schools can be effective strategies in managing student attitudes, especially when facing violations. Face-

to-face counseling is generally seen as more valuable and effective than bold services, because it provides 

greater comfort and trust for students in expressing personal problems. (Bird et al., 2020; Wang et al., 

2020; Cerolini et al., 2023). This is in accordance with the interview results below. 

Siswa patuh kalau diberi contoh langsung dan pendekatan personal. (Y/23/05/2025) 

(Students are obedient when given direct examples and a personal approach) 

Based on the results of the interview, it shows that counseling services and teacher role models 

play an important role in fostering students' disciplined character in schools. Teachers who act as role 

models are able to instill character values, including discipline, through attitudes, behaviors, and daily 

interactions that can be directly imitated by students, both inside and outside the classroom. (Fithriani et 

al., 2021). An effective character education program usually integrates teacher role models, habituation, 

advice, and rewards for good behavior, thus creating a school culture that supports the development of 

disciplined character (Wasehudin et al., 2024). Counseling services are also very much needed to help 

students overcome various disciplinary problems, such as tardiness, violations of rules, and other deviant 

behavior. (Harahap et al., 2023). Guidance and counseling (BK) teachers play an important role in 

providing direction, building communication, and working together with other teachers to create a 

conducive learning environment (Samad & Malik, 2023). Thus, synergy between teacher role models and 

counseling services is very important to form a disciplined character in students in a sustainable manner. 

2. Impact of Educational Services on Disciplined Character 

Educational services provided by SD Negeri 1 Kemiri, Boyolali have a positive impact on the 

formation of disciplined character. The disciplined character in question includes: discipline in attendance 

and punctuality, compliance with rules, responsibility for tasks, and self-control and consistency. An 

explanation of each of these impacts is presented below. 
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2.1 Attendance and Punctuality 

Grades IV and VI showed good attendance rates and consistent readiness to learn. This is 

inseparable from the role of morning assembly and joint prayer activities that are routinely carried out at 

school. These activities directly help shape students' mental readiness and manage their time to start the 

learning process in a more orderly and focused manner. This is based on the following interview results. 

Sebagian besar siswa hadir tepat waktu dan siap belajar." (TBA/23/05/2025)” 

(Most students are on time and ready to learn) 

Based on the interviews, quality educational services have a significant impact on student 

attendance and punctuality. The quality of school leadership, especially the role of the principal, has been 

shown to reduce absenteeism and increase attendance. In addition, successful educational actions, such as 

inclusive learning, family involvement, and supportive learning environments, are consistently associated 

with decreased absenteeism and increased student motivation (Morlà-Folch et al., 2022; Jones et al., 

2025). Teacher behaviors that support autonomy, such as providing structured guidance, encouraging 

active participation, and creating an interactive classroom atmosphere, also encourage students to arrive 

on time and be more engaged in learning (Gülbak & Gülbak, 2025).  

2.2 Compliance with Rules 

Character development services in schools play an important role in shaping students' discipline, 

one of which is through compliance with established dress codes. Through habituation and role model 

activities, students are encouraged to appear neat, polite, and in accordance with applicable norms. In 

addition, this service also fosters awareness of the importance of maintaining cleanliness and 

sustainability of the school environment. Thus, character development not only forms positive individual 

behavior, but also creates a school culture that is orderly and cares about the environment. This is based 

on the interview results below. 

"Kelas VI lebih konsisten pakai seragam sesuai jadwal dan tertib saat istirahat." (S/24/05/2025) 

(Grade VI is more consistent in wearing uniforms according to schedule and orderly during breaks) 

Based on the interview results, it shows that educational services have been proven to have a 

positive impact on individual compliance with applicable rules or procedures. Educational interventions, 

such as training or direct education, significantly increase compliance (Alaraidh et al., 2023; Seoane et al., 

2020). In general, structured and ongoing education services can increase an individual's knowledge, 

awareness and compliance with the rules or regulations that apply in the work environment and public 

services. 

2.3 Responsibility for Tasks 

The activity of being on duty and being accustomed to responsibility at school have a positive 

impact on students' awareness in carrying out their obligations. Through daily routines such as cleaning 

the classroom, tidying up benches, and maintaining a clean environment, students are trained to be 

responsible both collectively and individually. This habit not only forms discipline, but also fosters a 

sense of belonging to the school environment. This is based on the interview results below. 

"Anak jadi suka ikut jadwal dan tanggung jawab... jadi lebih rapi dan suka belajar." (F/24/05/2025) 

(Children like to follow the schedule and responsibility... so they are neater and like to learn) 
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Based on the interview results, educational services at the elementary school level have a 

significant impact on students' responsibility in completing tasks. Research shows that learning models, 

both face-to-face and online, can shape students' responsible character, such as completing tasks on time, 

following instructions, and committing to the tasks given (Septiananda & Chudari, 2021; Maharsiwi & 

Sutama, 2024). The role of teachers and parents is very important in instilling the value of responsibility, 

either through habituation, motivation, or supervision during the learning process. Thus, structured 

educational services supported by a conducive environment can strengthen the character of responsibility 

of elementary school students in carrying out their tasks. 

2.4 Self-Control and Consistency 

Activities such as scouting, group work, and duty have an important role in training students to 

develop self-control and the ability to work together. Through scouting, students learn discipline, 

responsibility, and leadership in a fun and structured context. Group work fosters communication skills 

and tolerance, while duty trains discipline and a sense of responsibility for the environment. All of these 

activities indirectly form positive characters that support students' social and emotional development. This 

is in accordance with the interview results below. 

"Tenang saat ditegur, tidak mudah marah... siswa aktif lebih disiplin." (GM/24/05/2025) 

(Calm when reprimanded, not easily angered... active students are more disciplined) 

Effective educational services can improve self-control and consistency (discipline) of elementary 

school students through various approaches, such as involving teachers, parents, and communities in 

building a culture of discipline in schools. Programs that integrate discipline training into daily learning, 

as well as involving students in making classroom rules, have been shown to significantly improve 

students' understanding and disciplinary behavior (Loyz et al., 2024). A structured self-control 

educational action formation model can also be applied to help students develop the ability to regulate 

their behavior and emotions (Agung et al., 2024). The role of the teacher is very important, not only as a 

rule enforcer, but also as a role model and mentor who guides students towards self-discipline (Novrianti 

& Widayatsih, 2024). In general, school discipline is positively related to student self-control, although 

the effects tend to be small to moderate, and stronger in older students. Collaboration between schools, 

families, and communities is key to building an environment that supports the development of self-control 

and behavioral consistency in elementary school students. 

The observation results obtained data that the majority of students were present on time, wore 

uniforms according to the provisions, and participated in learning activities in an orderly manner. 

Teachers played an active role in providing positive reinforcement, educational reprimands, and personal 

guidance. Meanwhile, documentation showed a decrease in the number of violations of discipline 

compared to the previous year, as well as an increase in student punctuality above 90%. The findings of 

this study strengthen the view that educational services are a strategic instrument in shaping student 

discipline, especially at the elementary school level. Learning services that are implemented in a 

structured and consistent manner are able to instill positive habits in students from an early age. This is in 

line with the theory of educational services which states that effective services must touch on aspects of 

learning, personal guidance, and involvement of the student's environment (Annisa et al., 2025). 

Character building services integrated into routine school activities have been proven to form 

discipline values through habits, such as arriving on time, following dress codes, and respecting teachers 

and friends. These results are in line with research by Dole, (2021) which shows that character education 

programs in elementary schools are able to significantly improve students' disciplined behavior. This 

phenomenon indicates that educational services not only have an impact on the cognitive aspect, but also 

greatly influence the affective dimension of students. Educational services are a bridge between ideal 

educational values and real implementation in students' daily lives. This finding also shows a strong 
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relationship between the quality of educational services (independent variable) and the level of student 

discipline (dependent variable). This provides reinforcement for the theory of educational services which 

emphasizes the importance of relevance, affordability, and sustainability of educational programs as 

determinants of success in shaping students' character. 

 

Conclusion 

This study concludes that educational services that are implemented consistently, structured, and 

involve all parties in the school have a real positive impact on the formation of student discipline at SD 

Negeri 1 Kemiri Boyolali. The involvement of the principal, teachers, education personnel, and the active 

role of parents also strengthen the effectiveness of the implementation of comprehensive educational 

services. The most influential forms of service include daily services such as class entry supervision, 

giving scheduled daily assignments, and counseling services that focus on fostering behavior and 

understanding the values of discipline. The exemplary behavior of teachers in behaving, dressing, and 

speaking are important factors that are indirectly emulated by students, strengthening the internalization 

of disciplinary values in themselves. 

Student discipline is reflected in various positive behavioral indicators, including punctual 

attendance every day, obedience to school rules such as dressing neatly and maintaining classroom 

cleanliness, and responsibility in completing learning assignments. In addition, the ability to control 

oneself when facing conflict situations, consistency in obeying rules without having to be closely 

supervised, and an attitude of respecting time and others show that discipline has become part of the 

student's character. Service strategies that are designed in an integrative manner and adjusted to the 

developmental needs of students have proven effective in instilling the value of discipline from an early 

age. This shows that character building efforts do not have to be through a punitive or authoritarian 

approach, but can be built through an educational, participatory, and inspiring parenting pattern. 

Therefore, a sustainable education service approach can be a strategic solution in forming a young 

generation that is disciplined, responsible, and ready to face future challenges. 

 

References 

Agung, R., Mahatmaharti, K., & Nurbudi, R. F. (2024). Analysing Self-Discipline : An Overview of Self- 

Control , Self-Regulation and Delay of Gratification in Elementary School Students in Jombang. 

Jurnal Obsesi : Jurnal Pendidikan Anak Usia Dini, 8(September), 849–859. 

https://doi.org/10.31004/obsesi.v8i4.6112. 

Alaraidh, S., Alnaim, L. S., & Almazrou, S. H. (2023). Impact of Educational Intervention on 

Compliance of Health Care Workers Towards Chemotherapy Handling Guidelines. Journal of 

Multidisciplinary Healthcare, 16(September), 3035–3042. https://doi.org/10.2147/JMDH.S426931. 

Anderson, K. L., Nesbitt, K. T., Sheeks, N. A., Vrabec, A., Boris, K., & Fuhs, M. W. (2022). Executive 

function mediates the relationship between Conscious Discipline fidelity and kindergarten readiness. 

Journal of Applied Developmental Psychology, 79(January), 101393. 

https://doi.org/10.1016/j.appdev.2022.101393. 

Annisa, S., Cahyani, S. B., Amani, S. J., Julia, S., Putra, T. M., & Farida, N. A. (2025). Efektivitas 

Layanan Bimbingan Dan Konseling Di Sman 6 Karawang. PeTeKa (Jurnal Penelitian Tindakan 

Pengembangan Pembelajaran), 8(1), 34–41. 

Avcı, M. (2024). Peer-assisted learning augmented by peer counseling to foster academic and personal 

development in flipped classroom. Education and Information Technologies, 30(3), 2837–2858. 

https://doi.org/10.1007/s10639-024-12945-z. 



International Journal of Multicultural and Multireligious Understanding (IJMMU) Vol. 12, No. 8, August      2025 

 

The Impact of Educational Services on Student Discipline: A Case Study at SD Negeri 1 Kemiri Boyolali  169 

 

Bird, M. D., Chow, G. M., & Yang, Y. (2020). College students’ attitudes, stigma, and intentions toward 

seeking online and face-to-face counseling. Journal of Clinical Psychology, 76(9), 1775–1790. 

https://doi.org/https://doi.org/10.1002/jclp.22956. 

Budiwati, N., Rosalina, C., Hasan, M., Dewi, R. M., & Geminastiti, K. (2024). Student Academic 

Success : Can it be Improved Through the Discipline of Learning ? 6798, 8545–8552. 

Candan, H. D., & Doğan, S. (2023). Effectiveness of the positive discipline program applied to parents of 

preschool children: A randomized-controlled trial. Journal of Pediatric Nursing, 72, e87–e97. 

https://doi.org/10.1016/j.pedn.2023.06.013. 

Cerolini, S., Zagaria, A., Franchini, C., Maniaci, V. G., Fortunato, A., Petrocchi, C., Speranza, A. M., & 

Lombardo, C. (2023). Psychological Counseling among University Students Worldwide: A 

Systematic Review. European Journal of Investigation in Health, Psychology and Education, 13(9), 

1831–1849. https://doi.org/10.3390/ejihpe13090133. 

Chiva-Bartoll, O., Moliner, M. L., & Salvador-García, C. (2020). Can service-learning promote social 

well-being in primary education students? A mixed method approach. Children and Youth Services 

Review, 111, 104841. https://doi.org/https://doi.org/10.1016/j.childyouth.2020.104841. 

Chiva-Bartoll, O., Montero, P. J. R., Capella-Peris, C., & Salvador-García, C. (2020). Effects of Service 

Learning on Physical Education Teacher Education Students’ Subjective Happiness, Prosocial 

Behavior, and Professional Learning. Frontiers in Psychology, 11(March), 1–9. 

https://doi.org/10.3389/fpsyg.2020.00331. 

Cho, V., Mansfield, K. C., & Claughton, J. (2020). The past and future technology in classroom 

management and school discipline: A systematic review. Teaching and Teacher Education, 90, 

103037. https://doi.org/https://doi.org/10.1016/j.tate.2020.103037. 

Creswell, J. W. (2014). Research Design: Qualitative, Quantitative, and Mixed Methods Approaches 

(Fourth Edition). United States of America: SAGE Publications. 

Cruz,  Rebecca A, Firestone,  Allison R, & Rodl,  Janelle E. (2021). Disproportionality Reduction in 

Exclusionary School Discipline: A Best-Evidence Synthesis. Review of Educational Research, 91(3), 

397–431. https://doi.org/10.3102/0034654321995255. 

Cunningham,  Mary C, McDermott,  Logan, & Cruz,  Rebecca A. (2024). Do I Belong Yet? The 

Relationship Between Special Education, In-School Suspension, Belonging, and Engagement. 

Remedial and Special Education, 07419325241277884. https://doi.org/10.1177/07419325241277884. 

Dole, F. E. (2021). Pengaruh Pendidikan Karakter terhadap Kedisiplinan Peserta Didik di Sekolah Dasar. 

Edukatif : Jurnal Ilmu Pendidikan, 3(6), 3675–3688. https://doi.org/10.31004/edukatif.v3i6.1026. 

Eddy, C. L., Francis L., H., Daniel R., C., Kirsten M., B., Krista D., E., Keith C., H., & and Reinke, W. 

M. (2020). Does Teacher Emotional Exhaustion and Efficacy Predict Student Discipline Sanctions? 

School Psychology Review, 49(3), 239–255. https://doi.org/10.1080/2372966X.2020.1733340. 

Fajarianto, O., Sangadji, K., Wijayanti, S. K., Sakmaf, M. S., & Afriani, L. (2024). Implementation of 

Learning Management System-Based Character Education in Elementary Schools. Revista de Gestao 

Social e Ambiental, 18(5), 1–8. https://doi.org/10.24857/RGSA.V18N5-053. 

Fithriani, Syabuddin, Gunawan, Zainuddin, T., & Sulaiman. (2021). Teacher As a Role Model in the 2013 

Curriculum Development. Jurnal Ilmiah Islam Futura, 21(2), 240–255. 

https://doi.org/10.22373/jiif.v21i2.7516. 



International Journal of Multicultural and Multireligious Understanding (IJMMU) Vol. 12, No. 8, August      2025 

 

The Impact of Educational Services on Student Discipline: A Case Study at SD Negeri 1 Kemiri Boyolali  170 

 

Gülbak, G. M., & Gülbak, O. (2025). Autonomy-Supportive Teacher Behaviours and Their Impact on 

Student Attendance at University Level. Teaching and Learning Inquiry, 13. 

https://doi.org/10.20343/teachlearninqu.13.19. 

Harahap, A. P., Syahbagus, M., & Koto, H. F. (2023). Studi Kasus: Analisis Permasalahan Bimbingan 

dan Konseling yang sering Dialami Siswa di SMPN 22 Medan. Journal on Education, 5(2), 3796–

3803. https://doi.org/10.31004/joe.v5i2.1062. 

Hendrawijaya, A. T. (2022). Effects of Mediation of Learning Interest in Improving Student Learning 

Achievement. International Journal of Instruction, 15(1), 857–872. 

Hurwitz,  Sarah, Cohen,  Emma D, & Perry,  Brea L. (2021). Special Education Is Associated With 

Reduced Odds of School Discipline Among Students With Disabilities. Educational Researcher, 

50(2), 86–96. https://doi.org/10.3102/0013189X20982589. 

Johnson, C., Gitay, R., Abdel-Salam, A. S. G., BenSaid, A., Ismail, R., Naji Al-Tameemi, R. A., 

Romanowski, M. H., Kazem Al Fakih, B. M., & Al Hazaa, K. (2022). Student support in higher 

education: campus service utilization, impact, and challenges. Heliyon, 8(12), e12559. 

https://doi.org/10.1016/j.heliyon.2022.e12559. 

Jones,  Nathan, Kaler,  Lindsey, Markham,  Jessica, Senese,  Josefina, & Winters,  Marcus A. (2025). 

Service Delivery Models: Impacts for Students With and Without Disabilities. Educational 

Researcher, 54(3), 141–152. https://doi.org/10.3102/0013189X251316269. 

Kropáč, J., Tereza, B., & and Chudý, Š. (2023). The new teacher and discipline factors. Cogent 

Education, 10(1), 2170081. https://doi.org/10.1080/2331186X.2023.2170081. 

Krskova, H., Baumann, C., Breyer, Y., & Wood, L. N. (2021). The skill of discipline – measuring 

F.I.R.S.T discipline principles in higher education. Higher Education, Skills and Work-Based 

Learning, 11(1), 258–281. https://doi.org/10.1108/HESWBL-10-2019-0128. 

Kwok, S. Y. C. L., & Fang, S. (2022). A longitudinal study of the impact of parental discipline on 

wellbeing among primary school students in China: The roles of school attachment and growth 

mindset. Child Abuse & Neglect, 124, 105435. 

https://doi.org/https://doi.org/10.1016/j.chiabu.2021.105435. 

Li, J. Bin, Bi, S. S., Willems, Y. E., & Finkenauer, C. (2021). The Association Between School Discipline 

and Self-Control From Preschoolers to High School Students: A Three-Level Meta-Analysis. In 

Review of Educational Research (Vol. 91, Issue 1). https://doi.org/10.3102/0034654320979160. 

Lin, S. T., & Chen, K. S. (2025). ESG Strategies in Educational Quality Management: An Empirical 

Study on Fostering Student Loyalty and Sustainability. Sustainability (Switzerland), 17(8), 1–25. 

https://doi.org/10.3390/su17083723. 

Loyz, M., Florentia, A., Adiwinata, N. J., Putri, S. M., & Septina, E. (2024). The Implementation Of 

Class Agreements In Strengthening The Discipline Of Elementary School Students. Cakrawala: 

Journal of Citizenship Teaching and Learning, 2(2), 151–160. 

Maharsiwi, D. M., & Sutama. (2024). Responsibility habits in elementary school learning. AIP 

Conference Proceedings, 3116(1), 100005. https://doi.org/10.1063/5.0215705. 

Miles, M. B., Huberman, A. M., & Saldaña, J. (2018). Qualitative data analysis: A methods sourcebook. 

Sage publications. 



International Journal of Multicultural and Multireligious Understanding (IJMMU) Vol. 12, No. 8, August      2025 

 

The Impact of Educational Services on Student Discipline: A Case Study at SD Negeri 1 Kemiri Boyolali  171 

 

Morlà-Folch, T., Renta Davids, A. I., Padrós Cuxart, M., & Valls-Carol, R. (2022). A research synthesis 

of the impacts of successful educational actions on student outcomes. Educational Research Review, 

37(February 2021). https://doi.org/10.1016/j.edurev.2022.100482. 

Novrianti, F., & Widayatsih, T. (2024). Implementation of Student ’ s Discipline Character and the Role 

of Educators at SDN 241 Palembang. Journal of Social Work and Science Education, 5(3), 1121–

1131. 

Oliso, Z. Z., Alemu, D. D., & Jansen, J. D. (2024). The impact of educational service quality on student 

academic performance in Ethiopian public universities: a mediating role of students’ satisfaction. 

Journal of International Education in Business, 17(2), 340–370. https://doi.org/10.1108/JIEB-07-

2023-0042. 

Patel, F. (2021). Discipline in the higher education classroom: A study of its intrinsic influence on 

professional attributes, learning and safety. Cogent Education, 8(1), 1963391. 

https://doi.org/10.1080/2331186X.2021.1963391. 

Raharjo, S. (2020). Layanan pendidikan dan tantangannya di era global. Pustaka Edukatif. 

Samad, S., & Malik, A. (2023). Influence of guidance knowledge and counseling services and attitudes 

toward guidance on the performance of guidance teachers in high schools. Psychology in the Schools, 

60(8), 2630–2638. https://doi.org/https://doi.org/10.1002/pits.22877. 

Seoane, A., Font, X., Pérez, J. C., Pérez, R., Enriquez, C. F., Parrilla, M., Riu, F., Dedeu, J. M., Barranco, 

L. E., & Duran, X. (2020). Evaluation of an educational telephone intervention strategy to improve 

non-screening colonoscopy attendance: A randomized controlled trial. World Journal of 

Gastroenterology, 26(47), 7568. 

Septiananda, S., & Chudari, I. N. (2021). Analisis Tanggung Jawab Belajar Siswa dalam Model 

Pembelajaran E-Learning di Kelas III SDN Mekarsari I Kabupaten Tangerang. Didaktika, 1(3), 582–

590. https://doi.org/10.17509/didaktika.v1i1.33651. 

Suryawati, C. T., Susilo, A. T., Wijayanti, F., Asrowi, & Surur, N. (2025). Utilizing Digital Media for 

Guidance and Counseling in Education. Jurnal Ilmiah Peuradeun, 13(1), 599–624. 

https://doi.org/10.26811/peuradeun.v13i1.1165. 

Syafa’atin, S. I., Sintya, M., Lestari, F. P., Anggreyani, R., Kusuma, F. P. I., & Haryanti, M. (2023). 

Penanaman Karakter Tanggung Jawab Siswa di SD Negeri 133/VI Rejosari II. Masaliq, 3(1), 1–10. 

https://doi.org/10.58578/masaliq.v3i1.728. 

Syahindra Wandi, D. H. R., Jumansyah, Marlena, & Arip, M. A. S. B. M. A. (20125). Development of 

smart digital interactive service as a strategy for guidance and counseling services in higher 

education. Journal of Education and Health Promotion, 14(January), 1–6. 

https://doi.org/10.4103/jehp.jehp. 

Wang, X. (Romy), Nick, J., & and Namkoong, K. (2020). Investigating College Students’ Intentions to 

Seek Online Counseling Services. Communication Studies, 71(4), 550–567. 

https://doi.org/10.1080/10510974.2020.1750448. 

Wasehudin, W., Wajdi, M. B. N., Silahuddin, S., Syafei, I., Sirojudin, R., Bahtiar, M., & Hasanah, U. 

(2024). the Paradigm of Character Education in Islamic Elementary School. Jurnal Ilmiah Islam 

Futura, 24(2), 368. https://doi.org/10.22373/jiif.v24i2.22546. 

 



International Journal of Multicultural and Multireligious Understanding (IJMMU) Vol. 12, No. 8, August      2025 

 

The Impact of Educational Services on Student Discipline: A Case Study at SD Negeri 1 Kemiri Boyolali  172 

 

Welsh, R. O. (2024). Administering Discipline: An Examination of the Factors Shaping School Discipline 

Practices. Education and Urban Society, 56(7), 847–880. 

https://doi.org/10.1177/00131245231208170. 

 

 

 

  

 

 

 

 

 

 

Copyrights 

 

Copyright for this article is retained by the author(s), with first publication rights granted to the journal. 

 

This is an open-access article distributed under the terms and conditions of the Creative Commons 

Attribution license (http://creativecommons.org/licenses/by/4.0/). 


