
Comparative Study of Post-Marriage Nationality Of  Women in Legal Systems of Different Countries 

 

Perceptions of Students and Teachers Toward Guidance and Counseling Services in South West Ethiopia Secondary Schools 
 

81 

 

 

International Journal of Multicultural 
and Multireligious Understanding 

http://ijmmu.com 
editor@ijmmu.com 

ISSN  2364-5369 
Volume 5, Issue 6 
December, 2018 

Pages: 81-92 

 

Perceptions of Students and Teachers Toward Guidance and Counseling Services 

in South West Ethiopia Secondary Schools 

Aminu Jibril Arfasa 

Department of Psychology, College of Education and Behavioral Sciences, Jimma University, Ethiopia                                                                                                           

Email: aminujibril45@yahoo.com   

http://dx.doi.org/10.18415/ijmmu.v5i6.504                                                                                                        

 

Abstract  

The study was intended to examine practices of Perception of Teachers and Students for 

Guidance and Counseling services in South west Ethiopia Secondary Schools. The research design was a 

descriptive survey research. The total participants of study were 500 and among total participants 108 

were teachers and 394 were students. The study was used Multi stage sampling techniques. At first stage 

among 78 secondary school in south west Ethiopia, 8 secondary schools were selected by random 

sampling techniques using lottery methods. On the second stage 392 students and 108 teachers were 

selected by systematic sampling techniques. The instruments of data collection was Likert scale closed-

ended self- administered questionnaire used and validation of the instruments was done by using experts' 

review and discussion. The study was used quantitative methods of data analysis. The analysis of data   

was done using descriptive statistical measurements like, percentage, mean, standard division, and 

independent t-test were computed to analysis the response from students, and teachers. The results of 

study indicated that the students and teachers mean perception scores to needs of guidance and counseling 

for students learning was positive.  The perceptions of both students and teachers to ward school guidance 

and counseling services working on students future career, personal problems and students 

empowerments and decision making was negative. The computed independent t-test result revealed that 

there was no statistical significant difference between students and teachers means perception scores 

guidance and counseling services which was implies both teachers and students had the same perception 

for services of guidance and counseling in their schools. The mean perception of the students toward the 

non trained individuals could be of guidance and counselor officers were average while perception 

teachers were negative. Regarding to cost effectiveness of guidance and counseling services both students 

and teacher’s perception means score were negative. From these results it was recommended that  Since 

perceptions of students and teachers may affected based on the guidance and counseling survives; 

Education bureau in collaboration with higher educational institutions should prepare on job training to 

improve counseling skills of the guidance and counselors officers.   
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Introduction 

The importance of school-based collaboration where school personnel work together to address 

student development and learning goals. The school counselor is an integral part of this team (Dougherty., 

2000). Studies on the effects of school counseling have shown positive results on student's grades, 

reducing classroom disruptions, and enhancing teachers' abilities to manage classroom behavior 

effectively. High-quality school counseling services can help to address students' mental health needs 

(U.S. Department of Education., 2002). It is believed that when school counselors have time, resources, 

and the better counseling room structure to work in, the counseling interventions programs improve 

students' academic achievement (Day., 2004).  

 

Perceptions towards a phenomenon potentially influence its practice and success. Perception 

involves the identification and interpretation of information to understand an issue in the environment 

(Schacter., 2011). According to Mundia (1993), for an enhanced performance as a counselor, school 

environment, teacher counselor’s qualification and availability of resources have a great role to play. For 

continued seeking for guidance and counseling services, counselors’, principals’, teachers' and students’ 

perceptions towards counseling therefore count.  

 

Counselors can offer expertise in many areas, including personal, social, academic, and career, 

which in turn can help teachers better understand their students' strengths and needs and foster student 

success (Beale., 2003). Also teachers have a large impact on students' uptake of school counseling 

services (Dougherty., 2000). Teachers' perceptions of the responsibilities and roles of the school 

counselor can influence the likelihood of them making referrals to school counselors, consulting with 

school counselors, and can even impact on the overall success of the student, as well as the school 

counseling program itself (Beale., 2003).  

 

Perceptions of counselors and students may largely determine the practice and success of 

guidance and counseling at schools. There is an ongoing challenge towards the implementation of 

guidance and counseling, despite many well-acknowledged facts about its merits (Gladding., 2004). In the 

opinion of Gladding (2004), the perceptions and interpretations of teachers and students about guidance 

and counseling services are among the major challenges for effective practice and implementation. The 

perception of teachers and students to ward services of the guidance and counseling also influences the 

practice either positively or negatively.   

 

Mwangi (2002) on studying student perception of guidance and counseling in Loreto secondary 

schools sought to determine whether students' perceptions of guidance and counseling programme was 

affected by teacher counselor' age, gender or level of training in counseling skills. His findings showed 

that students did not consider the age, sex or level of training of teacher counselors when seeking for 

guidance and counseling services. However, the number of students seeking for guidance and counseling 

was noted to be below average. Wachira (1997) carried out a study on the preparation of secondary school 

heads and implications on their performance and found out that lack of training in guidance and 

counseling contributed to incompetence of the teacher-counselor hence unfavorable attitude towards the 

program. 

 

The perception of teachers and students is likely to be positive or negative depending on what the 

teachers and students feel and perceive about the whole issues of counseling. Shertzer and Stone, (1981) 

support that, guidance and counseling services underscore the fact that other people opinions and 

decisions may have positive impact on the guidance and counseling services program.  In the context of a 

school, teachers and students are expected to have very diverse attitude and perception about a situation 

that requires the attention of both of them. However, a common ground has to be reached in order for 

something to be done especially when that thing involves collaboration of all parties of a transaction 

(UNESCO., 2011).   
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Chireshe (2011: 103) was conducted study on School Counselors’ and Students' Perceptions of 

the Benefits of School Guidance and Counseling Services in Zimbabwean Secondary Schools. His study 

results showed that academic achievement and secure school environment as benefits of guidance and 

counseling were negatively viewed by both school counselors and students. However, both school 

counselor and students were highly rated benefits of guidance and counseling included improved study 

habits, posi¬tive self-image, reduced anxiety and efficient use of time. However, the more positive 

reactions in the stu¬dents' responses of the ratios of the different ben¬efits were positive attitude, career 

exposure and improved class behavior.  

 

Mutie and Ndambuki (1999) have noted that student' wrong perceptions towards guidance and 

counseling has led to the failure of the guidance and counseling program. This has in turn affected the 

education process. It is important to help students develop the right perceptions towards guidance and 

counseling as this will enable them seek for the services voluntarily. Yunis (2006) goes on to explain that 

the attitudes held by students towards seeking help also determines how effectively counseling resources 

are used. Therefore, students with positive attitudes towards seeking help are more likely to seek 

counseling than those with negative attitude. As such, special attention must be drawn to students' 

attitudes towards guidance and counseling services and counselors, so as to develop willingness to seek 

for these services. 

 

Teachers and students have tremendous impact on school counselling service utilization in terms 

of teacher-counsellor consultation and student referral. Thus, ensuring that teachers and students 

understand the roles and responsibilities of school counsellors is critical. A number of studies indicated 

teachers do not always have a positive view of the role of the school psychologist or they view the 

position as less valuable than the school counsellor (Dean., 1980; Gilman & Gabriel., 2004; Gilman & 

Medway., 2007). When the school guidance and counselling services are not provided for effectively, 

both teachers and students develop perceptions which may hinder their continued seeking for the same 

(Comfort, 2013). A number of studies indicated teachers do not always have a positive view of the role of 

the school psychologist or they view the position as less valuable than the school counsellor (Dean, 1980; 

Gilman & Gabriel., 2004; Gilman & Medway., 2007).  

 

Even if many researchers were conducted on practice and challenges of guidance and counselling 

in Ethiopia secondary schools; teachers’ and students’ perceptions of services of the school counselling 

not studied in Ethiopia. Therefore, the current study was interested to investigate perception of teachers 

and students toward services of guidance and counselling in south west Ethiopia secondary schools.  

 

 

Objectives of the Study  
General Objective of the Study  
 

The general objectives of the study was to investigate teachers and students perceptions of 

guidance and counselling services in south west Ethiopia secondary schools.  

 

 

Specific Objectives of the Study  
 

The study was guided by the following objectives:  

 

1. To analyze teachers and students perceptions about guidance and counselling services in south west 

Ethiopia secondary school 
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2. To analysis the relationship between teachers‟ and students‟ perceptions of counseling and guidance 

services in secondary schools in south west Ethiopia.  

 

 

Research Question  
 

The study was guided by the following research questions: 

 

1. What are teachers and students perceptions about guidance and counselling services in south west 

Ethiopia secondary school? 

 

2. What is the relationship between teachers‟ and students‟ perceptions of counseling and guidance 

services in secondary schools in south west Ethiopia?  

 

 

Significance of the Study 
 

The findings of the research would help governmental and non-governmental organizations 

which are working on sustainability and improvement of guidance and counselling services at secondary 

schools. The result from the study would help in throwing more light on relevance of secondary school 

guidance and counselling services, how teachers and students are perceived their school guidance and 

counselling services.  

 

 

Scope of the Study 
 

The study was carried out in secondary schools in south west Ethiopia secondary schools, 

particularly in secondary schools located at in Jimma, Ilu Ababor, Kefa and Benchi Maji Zone. Responses 

from the selected schools can be used to represent responses for the whole south west Ethiopia secondary 

schools. The study focused on students' and teachers' perception of the needs for guidance and 

counselling services benefit, as well as types of services availability in selected secondary schools.   

 

 

Methodology 
Research Design  
 

A survey design, which was mainly quantita¬tive in nature, was used for this study. The sur¬vey 

design is usually appropriate where research¬ers seek the opinion of participants (David and Sutton., 

2004) with the aim of describing the na¬ture of existing phenomenon (Cohen et al., 2000). The present 

study sought to establish the per¬ceived benefits and types of school guidance and counseling services.  

The study therefore, sought information from a sample of teachers and students all of whom had different 

backgrounds, training, age, and experiences. This was why the survey design was seen as more desirable.  

 

 

Study Area 
 

The study area was four zones (Benchi Maji, Kefa, Jimma and Iluabbbor zone) south west 

Ethiopia secondary schools.   
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Study Population 
 

There were 78 secondary schools in south west Ethiopia. Among the secondary schools in the 

study areas 8 secondary schools were selected. The study target populations were on secondary school 

teachers and students from 8 government schools in south west Ethiopia. All these brought the total 

population to 20,430 Prospective respondents which were; (14 teachers from each of the 8 schools and 

aroun49 students from each of the 8 secondary schools in south west Ethiopia). From the population size, 

the sample size of 500 respondents was considered basing on a sampling by using Yamane (1967) simple 

calculation formula. The study populations were only government secondary schools, teachers, and 

students. Teachers were use because they are the ones who are engaged in referring students to guidance 

and counselling and were therefore, considered to their perception could positively or negatively affect 

provision of guidance and counselling services. The students were used because they are the recipients 

and beneficiary of the counselling services. 

 

 
Sample and Sampling Techniques 
 

The study would follow Multi stage sampling techniques. At First stage among 78 secondary 

school in south west Ethiopia, 8 secondary schools were selected by random sampling techniques using 

lottery methods. On the second stage among total 20,430 secondary school students 392 students were 

selected by systematic sampling techniques. Among total 430 teachers in the study area 108 teachers were 

selected random sampling techniques. Sample size of both teachers and students were calculated by using 

Yamane (1967) simple calculation formula as follow: 

 

 

Instruments of Data Collection 

 

In the current study, interviews and the Likert scale closed-ended self- administered questionnaire 

items were used.  

 

 

Questionnaires  
 

This instrument was developed in a way that it would maximize the possibility of generating 

answers to the basic research questions. There are kinds of self-report questionnaires focus on the leading 

question. The study used questionnaires which con¬sisted mainly of the Likert scale closed-ended self- 

administered questionnaire items were used. Questionnaires are normally used in survey designs (Cohen 

et al., 2000). There was a questionnaire for the teachers and another one for the students. The reliability of 

the instruments was established through a test-re-test procedure with 15 teachers and 30 students. The 

results of the test-re-test scores showed a Pearson correlation of 0.85 for the teachers' questionnaire and 

0.83 for the students' questionnaire reflect¬ing that the instruments was reliable.  

 

 

Data Collection Procedures 
 

The instruments were administered for selected teachers and students of south west Ethiopia 

secondary schools. During administration the participants were informed to read or follow the instruction 

carefully before responding to the items and they will made to fill out the questionnaire in addition , 

participants were requested to fill the questionnaire privately because response of one participant may 

influenced by others and to kept confidentiality of the respondents. 
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Data Analysis 
 

The current study was used both quantitative methods of data analysis. The analysis of data   was 

done using descriptive statistical measurements like, percentage, mean, standard division, and 

independent t-test were computed to analysis the response from students, and teachers.   

 
 
Ethical Consideration 
 

The collection data from respondents was based on willingness. The participants were also 

informed that the information provided would only be used for the study purposes and that it would not 

be given to a third part.  

 

 

Result and Discussion 
 

The aim of the study was to investigate perception of teachers and students for guidance and 

counseling services in South west Ethiopia secondary schools. In the present chapter, the data generated 

from the current study participants presented and discussed in line with of the research question. 

 

 

Demographic Characteristics of the Research Participants 
 
 

            Table 1 Demographic data of students research participants  

Secondary school students  No of schools Number Percentage 

Gender Male 240 61.2 

Female 152 38.8 

Total 392 100.0 

Age 13-15 48 12.2 

16-18 277 70.7 

19 and above 67 17.1 

Total 392 100.0 

Counseling usage Seek 155 39.5 

Not seek 237 60.5 

Total 392 100.0 

Frequency of visit None 149 38.0 

One time 150 38.3 

Two times 92 23.5 

Three times 67 17.1 

Four times 36 9.2 

Five and more times 20 5.1 

Total 392 100.0 

 

 

 

Table 1 reveals that the total number of student were 392 which is 240 (61.2%) of them were 

males and 152 (38.8%) were females. The majority of the secondary school student participants were 

aged between 16 and 18 years and the minority of them were aged between 13 and 15 years. Among all 

students participants only 155 (39.5%) seek for counseling services while the remaining 137 (60.5%) did 
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not visit the school guidance and counseling center. Among students who had visited counseling center 

150(38.3%) visit only one time, 92 (23.5%) twice and only 20 (5.1%) had visited counseling center more 

than five times.  

 

 

    Table 2 Demographic data of teacher’s participants  

Teacher     Number Percent  

Gender  Male 76 70. 4 

Female 32 29.6 

Total  108 100.0 

Age  20-25 21 19.4 

26-29 29 26.9 

30-33 38 35.2 

34-37 10 9.3 

38-41 5 4.6 

42 and above 5 4.6 

Total  108 100.0 

Educational level Diploma 4 3.7 

First degree 88 81.5 

Masters degree 15 13.9 

Other 1 .9 

Total  108 100.0 

Total teaching experience  1-5 17 15.7 

6-10 33 30.6 

11-15 20 18.5 

16-20 12 11.1 

21-25 11 10.2 

26 and above 15 13.9 

Total  108 100.0 

 

 

 

As showed in Table 2, among the 108 teacher respondents in the study, 76 (70.4%) were males 

while the remaining 32 (29.6%) were females. Regarding to the age of teachers participants, 21 (19.4%) 

found age range of 20-25, 29 (26.9%) found age range of 26-29, 38 (35.2%) found age range of 30-33, 10 

(9.3%) age range between 34-37, 5(4.6%) age range of 38-41 and 5 (4.6%) found above 42 years old. The 

major age of teacher participants were between 30- 33 29 (35%), while few 5 (4.6%) teachers were above 

42 age. This indicated that majority of teachers participants were found at age range of 30-33. Majority of 

teachers participants 88 (81.5%) were first degree holders, 15 (13.9%) were secondary degree holders 

while 4 (3.7%) were diploma holders. Among teachers participants 33 (30.6%) of them have total 

experiences 6-10 years, 20 (18.5%) 11-15 total years  experience while 11 (10.2%) have above 26 years 

experiences.  
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Perceptions of Students Toward Guidance and Counseling Services  
 

 

Table 3  Perceptions of students toward guidance and counseling services 

No

. 

Statements Students Teachers 

N Mean Std N Mean Std 

1. Whether guidance and counseling services 

needed for students learning. 

392 3.40 1.24 108 4.10 1.04 

2 Whether guidance and counseling improves 

student learning 

392 4.01 1.22 108 4.17 1.22 

3 Believe whether non trained individual can 

give the survive of G&C 

392 2.99 1.37 108 2.06 .96 

4 Opinion whether a counselor should be 

trained 

392 3.54 1.39 108 4.61 .72 

5 Opinion whether counseling service is cost 

effective 

392 2.90 1.38 108 2.96 1.62 

6 Guidance is being given based on need 

assessment 

392 2.23 1.37 108 2.24 1.12 

7 Whether guidance is given for students on 

future career, personal problems and 

students empowerments and decision 

making 

392 2.26 1.40 108 1.98 1.40 

 

 

 

Table 3 shows that the means perception rating of the students’ and teachers’ scores concerning 

need of guidance and counseling services were (M= 3.4 with SD= 1.24) and (M= 3.29 with SD=1.28) 

respectively. The mean rating showed that both teachers and students were positive perception toward 

need of guidance and counseling in their schools. This implies that both students and teachers perceived 

that guidance and counseling services important. High-quality school counseling services can help to 

address students' mental health needs (U.S. Department of Education., 2002). It is believed that when 

school counselors have time, resources, and the better counseling room structure to work in, the 

counseling interventions programs improve students' academic achievement (Day., 2004). 

 

For the question whether guidance and counseling improves student learning, both students and 

teachers were agreed as guidance and counseling services can improve students’ learning. This was 

observed as the mean perceptions of students were M= 4.01 with SD= 1.22) and that of teachers were 

(M= 4.17 with SD= 1.22). This was interpreted both students and teachers were agree as guidance and 

counseling is important to improve students’ learning. The finding related with the views of American 

School Counselor Association, (1997) purpose of guidance and counseling service is to impart specific 

skills and learning opportunities in a proactive and preventive manner which ensures that all students can 

achieve school success through academic, career, and personal/ social development. Also according to 

Day, (2004) saying  when school counselors have time, resources, and the better counseling room 

structure to work in, the counseling interventions programs improve students’ academic achievement. 

 

For the question whether non trained individual can give the survive of G & C; the mean scores 

showed that the perception of the students toward the non trained individuals could be work as guidance 

and counselor officers were average while the teacher’s perception were negative. The mean perception 

score of students was (M= 2.99 with SD= 1.37) and the mean perception score of teachers was (M= 2.065 

with SD= 0.99). The different perception mean scores of students and teachers may due to awareness and 

understanding difference of the issues. Wachira (1997) described that lack of training in guidance and 
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counseling contributed to incompetence of the teacher-counselor hence unfavorable attitude towards the 

program. On other hand both students and teachers perception mean scores of guidance and counseling 

officers should be professionally trained was positive on the rating of students was (M= 3.54 with SD= 

1.39) and that of teachers was (M= 4.61 with SD= 0.72). This implies that both students and teachers 

perceived that guidance and counseling services officers should have professionally trained. Shertzer and 

Stone, (1981) support that, guidance and counseling services underscore the fact that other people 

opinions and decisions may have positive impact on the guidance and counseling services program.  

When the school guidance and counseling services are not provided for effectively, both teachers and 

students develop perceptions which may hinder their continued seeking for the same (Comfort., 2013). 

 

Regarding to cost effectiveness of guidance and counseling services students perception mean 

score were negative which was (M= 2.91 with SD= 1.38). Similarly the perception mean score of teachers 

toward cost effectiveness of guidance and counseling services were mean (M= 3.25 with SD= 1.26). The 

mean scores of students and teachers were indicating that the cost effectiveness of their school guidance 

and counseling was below average. This finding was related with description of Ifelunni (2005) in 

secondary school setting there are problems related with non-professionalization of counselors, low 

counselor/ student ratio and lack of recognition from the school administrators toward guidance and 

counseling services. Also the words of Adane (2015), lack of commitment and creativity by professionals 

to promote the profession in the school is mentioned as the major challenge. According Paisley & Hayes, 

(2003) for school counselors to become contributors to educational reform and enhance student success 

counselor training programs will require a transformation of both preparation and practice. 

 

The mean scores of students and teachers toward guidance and counseling services given based 

on need assessment was (M= 2.23 with SD= 1.37) for students and was (M= 2.24 with SD= 1.1.2) that of 

teachers respectively. The mean perception scores of both students and teachers were indicating that their 

schools guidance and counseling services were not working based on need assessments. For school 

counselors to become contributors to educational reform and enhance student success, counselor training 

programs will require a transformation of both preparation and practice (Paisley & Hayes., 2003). 

 

The mean perception scores of students and teachers toward guidance and counseling services 

given on students future career, personal problems and students empowerments and decision making was 

mean (M= 2.26 with SD= 1.40) of students and that of teachers was (M= 1.98 with SD= 1.40). Both 

teachers and students perception mean scores were negative. It implies interpreted that the guidance and 

counseling services of study area were less working on student’s futures career, student personal 

problems, empowering students decision making.  The current study was similar with Yirgalem Alemu 

(2013) Guidance & Counseling services were poorly utilized by the school community of East Harerg 

zone. Oye, Obi and Mohd (2012) mentioned the essence of incorporating guidance and counseling into 

the school system was to eliminate overwhelming ignorance of many young people on their choices of 

career prospects and personality maladjustment. Similarly, (Lazarus and Chinwe., 2011: 57) reveled 

schools counselors assist learners in guiding decision-making and planned opportunities for students 

future career plan. Also according to  Norman, Lela, and Marion (2011: 3) comprehensive guidance and 

counseling program addresses the needs of all students by facilitating their academic, career development, 

and personal/ social development, helping create positive and safe learning climates in schools, as well as 

helping students feel connected to school and to at least one caring adult.  
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Analysis of Independent T-Test of Students and Teachers Perception  
 
 

Table 4 Analysis of independent t-test of students and teachers perception 

 

 

 N Mean Std. D t df Sg. Mean 

Difference 

Sig. (2-

tailed) 

Stperception 
student data 392  5.464 -2.625 498 .092 -1.51531 .009 

teacher data 108 28.750 4.7145 -2.854 193.61  -1.51531 .005 

 

 

 

As Table 4 indicates D, that the students mean perceptions guidance and counseling services 

scores were 27.234 (SD= 5.464), where as the teachers mean perceptions guidance and counseling 

services scores to 28.750 (SD= 4.714). The mean perception difference scores were -1.515. A 2-tailed t-

test for spastically significant difference between the students and teachers scores significant at 0.05 level 

significance (DF= 193, t= 0.092). The result revealed that there was no statistical significant difference 

between students and teachers means perception scores guidance and counseling services. This implies 

both teachers and students had the same perception for services of guidance and counseling in their 

schools.  

 

 

Conclusion 
 

The fact that both students and teachers respondents generally agreed that guidance and 

counseling services are necessary in their school, shows that there is direct need for these services in 

schools and the teachers acknowledge that they need the services. They view it as very necessary for the 

schools to implement the guiding and counseling services in secondary schools of south west Ethiopia. 

Also computed independent t-test of teachers and students perceptions show that they have positive 

perception for services of guidance and counseling in their schools. Though students and teachers 

perception towards the activities of G & C services is positive, the provisions of the services in those 

schools were limited or unavailable.  

 

 

Recommendation 
 

Based on the finding of this study, the following recommendations are forwarded: 

 

Majorities of schools students and teachers have positive perception of guidance and counseling 

services needs for students learning. But, the perceptions of both students and teachers to ward school 

guidance and counseling working students future career, personal problems and students empowerments 

and decision making was negative. This implies that even if students and teachers believed guidance and 

counseling is important for students learning; the guidance and counseling centers were not effectively 

working according to students needs.  So, most secondary schools of guidance and counseling programs 

were not working, the respective educational bureaus should work on the means of making the services 

accessible to all schools.  

 

While perceptions of students and teachers may affected based on the guidance and counseling 

survives; Education bureau in collaboration with higher educational institutions should prepare on job 

training to improve counseling skills of the guidance and counselors officers. 
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