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Abstract  

In all periods of human history, ensuring stability, peace and tranquility in society has been one of 

the main conditions for a prosperous life of the people. To enjoy peace and tranquility in society today in 

an environment where threats and dangers of various kinds are increasing and intensifying; ensuring the 

protection of the rights, freedoms and legitimate interests of each of its members remains one of the most 

pressing and complex tasks of the state, especially the internal affairs bodies. The implementation of these 

tasks requires the introduction of a completely new approach and mechanisms to the system of internal 

affairs. 

Keywords: International Terrorism; Religious Extremism; Illegal Migration; Human Trafficking; 

Mahalla, Citizen; Family; Councils of People’s Deputies; General Directorate of Internal Affairs 
 
 

Introduction 

As noted in the first decree of the President of the Republic of Uzbekistan to transform the law 

enforcement agencies into a people's system, the protection of the rights, freedoms and legitimate 

interests of citizens in our country during the years of independence; an integrated legal system has been 

created in the country to maintain public order, ensure the security of the individual, society and the state, 

and to prevent and prevent crime [1]. 

Significant work has been done to develop and strengthen law enforcement agencies, which play 

an important role in this system, especially in their mahallas, to maintain public order, ensure the safety of 

citizens, prevent crime and fight crime. Command: 

a) The measures taken have allowed increasing the efficiency of law enforcement agencies, to ensure 

a peaceful and orderly life of citizens, to prevent the growth of crime in our country; 
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b) The growing dangers and threats, in particular, international terrorism, religious extremism, illegal 

migration, human trafficking, the spread of ideas alien to our people among young people, is a new 

challenge for law enforcement agencies to prevent and eliminate setting tasks; 

c) It was noted that serious shortcomings and problems in the activities of the nine areas of law 

enforcement agencies hinder their effective implementation; 

g) Priorities in the direction of their elimination were identified. 

In accordance with the Action Strategy [2], one of the priorities in ensuring the rule of law in 

society and further reforming the judiciary is the transformation of law enforcement agencies into a 

popular system, and significant work has been done in this area over the past period. 

As a result of the reforms, 13 laws, 9 decrees and 3 orders of the President of the Republic of 

Uzbekistan, 40 resolutions, 115 resolutions of the Cabinet of Ministers and about 170 departmental 

regulations have been adopted. legal documents have been adopted and systematic work is being carried 

out within their implementation. 

First, a clear definition and distribution of tasks and functions of law enforcement agencies at all 

levels, taking into account modern threats and challenges, the importance and scope of the work being 

done; Systematic organizational measures are being taken to optimize the organizational and staffing 

structure, the rational use of force and resources. As a result, the administrative apparatus was optimized 

by 70%, the number of staff of district and city law enforcement agencies was increased by 4 times, the 

position of inquiry officer was introduced, 175 police departments were established in 5-6 mahallas [3]. 

In addition, the staff of additional preventive inspectors, positions of inspectors on women’s 

issues has been introduced, which provide services to 2,500 people in urban areas and 5,000 people in 

rural areas. In order to create a safe, crime-free environment in the mahalla, the activity of a prevention 

inspector has been established in each mahalla on the basis of the concept of “Prosperous and safe 

mahalla”; their number was increased and they were assigned the position of Deputy Chairman of the 

Citizens' Assembly for Law Enforcement Affairs [4]. 

From May 2021, the battalions of the patrol and post service in Tashkent were transferred directly 

to the district police, and their daily service was established in the mahallas [4]. 

Second, in order to ensure systematic dialogue with the people, social partnership with civil 

society institutions, comprehensive assistance in solving the most important problems of the population, a 

system of solving problems directly in the field by identifying and eliminating the causes of crime in each 

neighborhood, family and individual [6]. 

In the sectors of the police, the system of “mahalla”, door-to-door “family”, “citizen” has been 

introduced. Prevention inspectors, inspectors on women's issues are actively involved in the formation of 

“Iron Book”, “Women's Book”, “Youth Book” in the mahallas and solving the problems of citizens 

included in them, as well as the gradual establishment of mahalla law enforcement agencies on the basis 

of bases [7].  

Third, at all levels of law enforcement agencies, units have been set up to deal with appeals from 

individuals and legal entities. An electronic system “E-appeal” has been introduced into the activities of 

law enforcement agencies, and a completely new procedure for receiving, reviewing and resolving 

appeals, as well as quality control of these processes has been established [8]. 

From 2021, the information program “Smart Mahalla” has been launched in Tashkent and 

Samarkand region, which allows remotely applying to the inspector of prevention and monitoring the 
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process of its consideration, to establish rapid communication with the population, to evaluate the 

activities of prevention inspectors and sector leaders [7]. 

Fourth, a system of regular accountability of law enforcement officials at all levels, as well as 

new mechanisms of public, parliamentary and parliamentary control over the legitimacy of their activities 

is being introduced, ensuring openness and transparency of the system. In particular: 

a) From 2017, the Minister of Internal Affairs will report twice a year to the Senate, the heads of 

subsystems to the Councils of People’s Deputies on a quarterly basis, and prevention inspectors to the 

population of the mahalla on a monthly basis [10]; 

b) from 2018, the head of the General Directorate of Internal Affairs of the city of Tashkent to hold 

an open dialogue with the population of Tashkent every ten days by broadcasting special programs on 

the activities of the capital's law enforcement agencies on local TV channels [11]; 

c) From May 2021, the heads of regional, district and city law enforcement agencies have introduced 

a practice of "preventive and warning" about the criminogenic situation in the region on a monthly 

basis through information resources on the Internet [12]. 

The press service of the law enforcement agencies, which works directly with the media center 

and the media, has been established at the national and regional levels. 

Research shows that in our country, in its administrative-territorial units, the measures taken by 

law enforcement agencies in cooperation with other government agencies and civil society institutions, 

especially citizens' self-government, in the field of crime prevention, public order and security are bearing 

fruit. As the President of the Republic of Uzbekistan Sh.M.Mirziyoev noted, in order to strengthen peace 

and stability in our country, the system of ensuring the security of the state, society and the individual is 

being radically reformed. To do this, the lowest system - the system of preventive inspectors - was formed 

as a modern structure. They now work closely with neighborhood offices. 

It should be noted that today the number of crimes decreased by 12 thousand compared to 2017, 

and in the first six months of this year, about 50% of the existing 9,251 neighborhoods did not commit 

any crimes. This, of course, testifies to the positive effect of our reforms, and it requires a consistent 

continuation of our work [13]. 

Ensuring sustainable development, peace and tranquility of the population in the country requires 

the formation of a system of public safety, taking into account not only current but also future internal and 

external threats and dangers. 

 

Conclusion 

To conclude, it should be noted that in order to strengthen law and order in the country, to ensure 

peace and tranquility of the population, to establish effective work of law enforcement agencies from the 

lowest level to the national level and the introduction of modern methods of work [14]; in particular, to 

further increase the role and responsibility of law enforcement agencies in ensuring the effective 

implementation of new mechanisms to ensure public safety [15]; the introduction of a completely new 

system of training in the field, ensuring the growth of staff on the basis of qualifications, as well as 

reforms to further increase the intellectual and professional capacity of leading personnel in the effective 

management of forces and resources will guarantee the transformation of law enforcement [16]. 
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